
 

Investigation Specialist
(09-0169)

 
 
JOB RESPONSIBILITIES 

�� In collaboration with the manager of the different services or his designee, participate in conducting investigations 
on incidents. 

�� Write detailed investigation reports which will be approved by the departmental manager, QA and the client.  
Finalize investigations in a timely manner (less than 15 calendar days) to improve productivity and meet on-time 
delivery.  

�� In collaboration with the manager of the different services or designee, determine the Corrective Actions which 
address immediate concerns for releasing commercial material. From the root cause analysis, write detailed 
Preventive Actions to minimize future similar quality events. 

�� Generate reports on a weekly basis on outstanding open investigations and outstanding CAPA and distribute to 
managers. Follow-up with each functional area manager or designee on open items. Act a resource to the other 
appointed investigators and employees to perform root cause analysis.  

�� Work with the technical manager or designee for process or equipment improvement opportunities. 
 
QUALIFICATION REQUIREMENTS 

BSc in engineering or life science or DEC / AEC with pertinent experience 
3-5 years experience in a pharmaceutical industry 
Knowledge in aseptic processing, pharmaceutical processes and GMP’s 
Knowledge of formulation and troubleshooting 
Great knowledge in performing investigation and identification of root causes 
Good mechanical aptitude and knowledge of engineering 
Open minded, curious and meticulous 
Aware of the lean manufacturing principles 
Strong computer and software skills (MS Office) 
 

If you are interested in this position, please submit 
your application to Human Resources by fax at 514-
630-7010 or by email at cv@draxis.com. 


